. . ABTOHOMHasn HeKoMMepyecKkaa opraHmsaumna
POOn LLEEHTP OKA3AHMA KOMMAEKCHbIX YCAYT MO
€0  COLVANBHOMY OBCJYXXMUBAHUIO FPAX/AH

IIPABUJIA BHYTPEHHEI'O PACIHHOPAAKA
JJIAL OoJIy4aTeJsieil CONMaJbHbIX yCJIyT
B hopMe cOMATBHOTO 00CIYKMBAHNUS HA IOMY

[TomygaTenb CONMMANBHBIX YCIAYT NPU TPEIOCTABICHUU COIMUAIBHBIX YCIyT
00s13aH cOOII0aTh CIEAYIONINE paBUa;

1. YBaXuUTENbHO OTHOCUTHCS K PAOOTHUKY, MPEJOCTABISIONIEMY €MY COIHATbHbIE
YyCIIYTY Ha JIOMY, HE JIONyCKaTh rpy0oro oOpaiieHust U ynoTpeOieHus: OpaHHBIX CJI0B
B Pa3roBope ¢ pabOTHUKOM BO BpeMs UCIIOJTHEHHUS TOJDKHOCTHBIX 00sI3aHHOCTEH.

2. TlomyyaTenb COLMANBHBIX YCIYI HE JIOJDKEH HaXOAUThCA B COCTOSHHUH
QJIKOTOJILHOTO WJIM HAPKOTUYECKOTO ONBbSHEHUS B JHH MOCEUIEHUSI €ro paOOTHUKOM,
HE JIONyCKAaTh HAxXOXJEHHS B €ro JOMOBJAJICHUU (KBapTHUPE) JIMIl B COCTOSHHUH
AJIKOTOJIHOTO (HAPKOTHUYECKOTO) ONbsIHEHUSI.

3. B cinyyae npenmnonaraeMoro OTCYTCTBHSI IMOJydaress COLMAIBHBIX YCIyTr B JIHH
MOCEIIECHUSI €T0 PAOOTHUKOM (BBIE3], TOCITUTAIN3AIIMS) OH JIOJDKEH 3a0JIarOBPEeMEHHO
U3BECTUTh 00 HTOM pabOTHHUKA WM 3aBEAYIONIETO OTACICHUEM (JEXKYpPHOTro
pabOTHHUKA MOCTABIIMKA COLIMAIBHBIX YCIIYT).

4. IlonyyaTenb COIMANBbHBIX YCIYT HE UMEET MPaBO TpeOOBaTh OKAa3aHUE YCIYT, HE
BXOJSIINX B MEPEUYEHb COIMATIBHBIX YCIYT, a TaKXKe BBIMOJHEHHUS pab0T, KOTOPhIE HE
BXOJIAT B KPYT 00s13aHHOCTEW paOOTHUKA M YHHKAKOT €r0 YEJIOBEUYECKOE TOCTOUHCTBO.
5. Tlonmydarens couMaidbHBIX YCIOYyr HE BIpaBe TpeOoBaTh OT pabOTHHKA
o0cy>KMBaHUS TPEThUX JIHII (POACTBEHHUKOB, KBAPTUPAHTOB), MPOKUBAIOIINUX C HUM
B OJIHOM JIOMOBJIaJIeHUU (KBapTUPE).

6. IlonmyyaTtenb coLMaNIbHBIX YCIAYr HE [JOJDKEH JIONMyCKaTh CO3HATEIbHOIO
YXYIIICHUS] CAaHUTAPHOTO COCTOSIHUSI U O€30TacHOCTH CBOETO KUJHUIIA (3aXJIaMIISITh
KUTUIIE TTpeAMETaMK OBITOBBIX OTXOJI0B; XOJUTh IO KWJIOMY IMOMEIIIEHHUIO B TPSA3HOMN
00yBH; coaepKaTh JOMAIIHUX >KUBOTHBIX, MTUI] B XKWJIBIX MOMEIICHUSIX, B KOTOPBIX
OCYIIIECTBIIsIETCS YOOpKa paOOTHUKOM; HapyllaTh IpaBuUjia MPOTUBOIMOXKAPHOMN
0€30MaCHOCTH).

7. TlomyyaTelb COIMANBHBIX YCIYyT HE JAOHKEH JIOMyCKaTh aHTUOOIIECTBEHHbIE
JIeSTHUSL B MEPUOJ MPEOCTABICHUS €My COLIMANBHBIX YCIYT (COJep:KaHue MPUTOHOB,
TOProBJIsi COUPTHBIMU HAMMUTKAMH, CAMOTOHOBapEHUE, CEKCyallbHbIE JJOMOraTelbCTBA,
XYJUTAaHCKUE JEHCTBUS, YIPO3bl MO OTHOMIICHUIO K paOOTHUKY, HAXOJUTCS B BHJE,
OCKOPOJISIOIIEM YeJIOBEUECKOE TOCTOUHCTBO).

8. IlomyuaTenb CONMANBHBIX YCIOYT 00si3aH HE NOMYCKaTh BMEMIATEILCTBA TPETHUX
JIUI] B CBOM B3aMMOOTHOILICHHS C COIIUATBHBIM PAOOTHUKOM.

9. IlomyyaTenb COIMAIBHBIX YCIYT 00s3aH 00ECIeunTh OCCIPENsITCTBEHHBIN JOCTYII
pabOTHUKY K CBOEMY KUJIHUIILY, COJEPkKaTh COOAK U JPYTUX MOTECHIIMATBHO OMAaCHBIX
JUTSl 4€JIOBEKA KUBOTHBIX B O€30MMaCHOM MECTE.

10. B cimyuae cucremarnyeckoro (J1Ba u Oojiee pa3) HApyUICHUS MPaBUI MOBEACHUS
MOJIy4aTelis COLUMAIbHBIX YCIYT MPH MPEIOCTaBICHUH COLMAIIBHBIX YCIyr B (opme
COIIMAIIBHOTO  OOCiyXuBaHus Ha Jomy llentp B mpaBe oOTKa3aTh B
NPEAOCTABIEHUN COLMAIBHBIX YCIYI M pPacTOprHyTh JloroBop o mnpenocTaBlieHUN
COIMAJIBHBIX YCIYT B (hOpME COITMATBLHOTO OOCTY>KHBAHUS HA JIOMY.





